
Draft Process to Implement Reimbursement Law (Updated 3/7/24)

1.  Hospitals identify 
patients who 
paid an OOP 
amount greater 
than $25 
between 
2017-2021

3A. COM will match the 
data from the hospital to 

data for tax payers to 
identify patient incomes in 

the year of the date of 
service

4A. COM sends a 
letter to the patient 
to inform them that 
they may be eligble 

for a refund.

6. The hospital 
confirms patient 

eligibility (ex. 
asset test)

END: All entities with 
remaining data from the 
process destroy data as 

specified in DSNA

COM destroys data as 
specified in DSNA

3B. DHS matches this data 
to enrollees in SNAP and 

MEAP (programs that qualify 
for presumptive eligibility) in 

the year of the date of 
service. 

2. Hospitals will 
send COM, DHS, 
and WIC/MDH a 

data set of all 
patients who 
paid an OOP 
expense in 
2017-2021

Did the 
patient data 

match the tax 
data?

Yes

Was the 
patient income at 
or below 200% 

FPL?

Yes

No

Did 
the patient 

match to DHS 
data?

Yes

No

Did 
the patient 

match to WIC 
data?

Yes

No

MDH destroys data as 
specified in DSNA

5.  Patient 
contacts 
hospital

7.  The hospital 
provides the 
refund to the 

patient

DHS destroys data as 
specified in DSNA

4B. DHS sends a 
letter to the patient 
to inform them that 
they may be eligble 

for a refund.

3C. MDH matches this data 
to enrollees in WIC 

(programs that qualify for 
presumptive eligibility) in the 
year of the date of service. 

4C. MDH sends a 
letter to the patient 
to inform them that 
they may be eligble 

for a refund.


	Health General 19-214.4 Idea March 2024
	Page 1


